2011 National Health Insurer Report Card Released

The AMA today revealed the results of its fourth annual National Health Insurer Report Card, which
highlights the strengths and weaknesses of the claims processing systems used by eight of the nation’s
largest insurers. This is a key initiative of the AMA’s “Heal the Claims Process”™ campaign, which seeks
to eliminate waste from the claims process and free up time and resources to devote to patient care.

Visit www.ama-assn.org/go/reportcard to view the full report card results, access the supporting
documentation and view an archived webinar.

Visit www.ama-assn.org/go/healthatclaim to learn more about the AMA’s “Heal the Claims Process”
campaign and how you can get involved.
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